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R CONDITIONS OF CARRIAGE 2009
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PLEASE NOTE THAT THE CUSTOMER WiLL MOT IN ALL ORCUMSTANCES BE ENTITLED TO COBMPENSATION, OR TO FULL COMFENSATION, FOR ANY LOES AND MAY
BE SUBJECT T CEATAIN DELIGATIOMS AMD IMDEMMITIES. THE CUSTOMER SHOULD THEREFORE SEEK PROFESSHIMAL ADVICE A5 TO: AFPROPRIATE INSURANCE

COVER TO BE MAINTAINED WHILE CONSIGHMENTS ARE W TRAMST,
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03365

RHA mesnlbsarshin nismbar
L o

thereinafter relerred s Mt Caeeiee ™) B5 ol o ceinimean <arrier ared accepls
gods for cemage enly upon that condition and the Cenditions 1e7 out belee.
W servant aor agent af the Carrer is permitted to alter oo wvary these Condtons
in ar ey unless express’y autharisec inceriting to da se by 2 Dirsctes, Princips,
Partner or other autharised peoon, oy legislalan is compulsordhy apglicalble
to the Contrect and any pert ol these Sordiligns i@ incarpatible with siech
leqgislation, such part shall, s regarck the Cantracl, be overiiddens 1o That extent
ard no furthes,

1. Defnitions

I thess Condilices:

“Cusdrmee ™ PiBard e peciom ar ramgany wha contracts far the services of the
Carrar induding any other carier whio ores 3 Carsgnment ta the Carrier far
rafmage.

*Cantrast moars the cortract of carriape beteeer the Costorrer g ths
Carricr.

“Consignee” mears the persen o sempany beowbore the Canier (ondracls 1o
daliver The Consigrmant.

“Canslyamons” moans goads, whcther a single it2m or in bulk or conzained in
one parcel, padkage ar container, a5 the case may be, or any numbser of separate
items, parcels. packages or containers sert st cne See in eoe logd by on fere the
Customer fram ane address +a one address.

“Oargerous Gosds” mean those sulstarees grel rtides the warrizge ol wshich s
prohibited by the provisions of the Buropesn Agreersnl Canderning the
Irternatiorsl Carniage ol Dangeraus Gocds by Bead (ADRAY a< applied in the
Unitsd Eingdonr, ¢ aplheeied anly ancdar the sonditions prescribed in
agrsnlaree theiaith

I wedting T inclucles, unleds o heraiisn amreed, the fTransmizian af infomation
by eleciranic, aptical or siefar means of communication, m:.Jl:Ilng. out mas
Ienized te, facsimile, clecronic mail ar electrone data intorchange (EL,
presdded the information is readily accessible sooas to be wesble for subsequent
roforcnoe.

“lradar® miegrs the cwmer of the Corsigrirsnt, any other persen favirg &0
nterest thesen ang snyone acting oo beha'f of such averer or olher person,
neluding, wy the cass e Gt Cosdenrwn, werise anl Cookigries

. Parties and Sish-Cantracting

11 The Cisdairss warcants that hig Is slzher the avenier of the Consicnmans
ar is antharised by such peener to accept these Corditions on such
auwniers kehal®,

{2) The Carmier and any other carrier cplayed by the Carmicr may employ
the seraoes of any other carricr for the purpose of fulfilling the
Contract in whooe or in part and the name of cvery other such carrier
shall e prosided t2 the Customer upon requcst.

{3) The Carner conracts for itself and 2s agent of and trustee for its servants
and agents ard all othor carriers referred toin (2 abave and such other
carriers’ serearts and agents ard every reference in these Conditisres
Ythe Carrier ™ shal be desmed 1o inooks seery atler sl Cariern, servand
snd ggens with the intenticn thal they sha'l hawe (e benelic ol The
Consract and callectively ard woyether with thie Cader be under ns
greazer lighility ti the Customer oe g othier garty thae is he Carrier
herevmele

) Mobwitsstarding Soedition 213 the carcage of any Consignment by
rail sa, inlanel walarvay ar air is arranger by tha Carrier a5 agent of
the Costarer and saall ba subject ba the Con@tions of the rail. shipping,
inlannd watarasay o air rarmler rorfracted tocarry the Tonsignment. The
Camier shall be urder no lability whatsoowor to whomsooezr and
hressoeurr arsing in respect of sech carriage: Provided that where the
Cansignmient s careod parthy by roac 2nd partly Gy such cther means of
transpart any lass. damage or delay shall be deemed <o have owarred
wikie the Consignmicnit weas Being carried by roac unless the cortrary =
prowved by the Camern

3, Drnpeioie Gearsds

Drgepgevapnn G vl be dicciasadd iy the Cistamar and i the Carrsar agracs 1o
accepl them lar carrians they must he rlassified, paceed, marked, lzbelled and
dargrsnted in ammardanos with the statatory requlatans for the camage ay
foad of the substance declared.

4. Lowding and Unloading

{1k Lnless the Carrier has ageoed inowriting o the contrary with <he
CHstOmeT.

(ab Thwe Carrler shall rat be under any abligatan ta provids any olznt,
prresar 2 labour, nther than that carried by the vebicle, requircd
tar lnating o unaading the Consignment.

(h) The Custamer warrants that any plant, povier or labour required far
nafing or unlosding the Carsignment wshich is not camied by the
wehiclz ol be pravided by the Custarer or on the Qetomer's behalf,

{ch The Camrier shall ke under na Csbility whatoever tothe Custorner
far any damage whatsaever, Fovsoevsr csused. if the Carrar s
instromted Lo ol or anlssd amy Sonsignment requiiring  pant,
poeren of lalier which, in beeach of the warsnty In (bl abowe, has
anil Bean grosided by thie Customer ar on the Custamer's bohalf,

{d] The Carder shal not be requined ta proside serdicos begand the usaal
plaoe of collectan or delivery but if ary such sersios is given by the
Carrier i shall be ot the zale risk af the Custamear.

12) The Customir shall indemnify the Carrier aqairst all claims and demands
whatsoover which could not have been made if such instructore s: are
referred tooon (1000 of this Carditice and such serdics 85 s refaped toin
{14dl of this Cendition had not besn given.

5. Signed Receipts

The Carrier shisll, F 5o oregoired, sign g diegument, o elecirani e ced arepanedd
Ly &b semder gk ledging e redeipt oF Thie Caraigriment bt the Burden of
proncing Lhe comrlitian of the Ceosignmant and s ratare, quansity or weight at
the time af callectizn sha | rest with the Dustamer.

B.  Translt

(11 Trassit shall commenoe when e Canir lakes aossession o The
Corsgrenent wehelher an 1the point of oodledlon or at the Carriers
JrEnises,

[# Teansit shall |unless piheradse presiously deserminedy cnd when the
Cansignmant 15 fendered at the wsual place of delivery at the
Corsigning's address within the cussomary cartage hours of the dstrict:
Friomded thet
[a] if no safe and adeguate access ar no adequats unlosding fac ities

thizre pxist then transit sha'| be deemied o el a1 the expiry of arne
clzar day after notice in writing (or by telephone if s previcesly
aqreed in writing) of the el of the Corsigruren al s Carrier's
premize has e et e e Consipnee,
whiery T any elher raassn whatzoeear a Donsignmant cannet be
dleliverad af wihen a Consignment (s keld by the Carmier *o await
ardes af *to ke apt il oz bed fior ar upon any like instrections and
siith ingTnactinng are not gescn oF the Carsignment is rat callzd for
aned ramoved within & ressanakle tme, then transit shal alsz be
deeried ta end.

[

=

7. Undelivered or Unclaimed Consignments

Where the Cammer is unable far any reason to deliver s Corsigrorens o the
Consignee or 2z ke may arder, or vehiere by wirtoe of the grosise 1 Conditicn 6(2)
hereef transit is deemed to by at gan ered, e Carrier may s b Corsigrimant
and maymen: o terder of the proceeds oler deduclion af all prapar dhanges
ard expenes i regtivn thereto and ol &/l aulsland=g chacges in relation Jothe
carriaye ard skurage o Lhe Caragrement shall faftaoat prejuicdcr ta any daim
or right whick the Cusiormer ey have againg. the Carier piberdiae arising
under these Copditionsd disthare the Sarien Treem a0 liabilite o0 respieet ot such
Corsignren, il cariage ardd lorage
Peenpighe] 1 Fial;
) the Carcer shall de owhat 5 reasonabls t2 obtain the value of the
Consignment; and
(7)) the pover of 520 shall net be eeercised whene the name and address af
thi sender ar of the Consigpnee is krown un'ess the Carrier shall have
dree what |5 reasonable in the circumstances to gve natics to the
sender or, f the nams anc address of the serder is st kegwn, W e
Consignee that the Consignment will e suld unless within the time
speofied in sh nedics, being @ ressopaile e in s Ciiume anges
from the gwing of sadh notioe, {he Corsgrment i Laken ey &
mutructirs gre given for ity disposal
., Larrier's Chamges
111 The Carvers changes shall B pagable b the Sigtomer velthaut pr.‘t_llldln:
to the Carr e’ righls againg the Consigies ar any other gerson:
Pravided thal when any Comsigament < consigaed 'rarriage “oreard’
e Cuslowner sha'| riet be recired ta pay such charges unless the
Crmsignes 12l 2 T pay after o recsanatle demand has beer made by the
Carricr far paymert therea?,



2

Chamges cha® by pavatile valen dus wthoul vedoslon Or delenrneal, s
guurand of any dair, camilerdair g sel-nll, 1T e Cudlamss biesrnes
inscyenl ar arsg soms deeed By 1he Costomen an any Inrecs or acrount etk
Lhe Sarfer Beonme geavdue tor pagmwat, ane credin terms shall be
caracs led] with imeciate ettest ancl all inugdnes or acomints ued h'_.' e
Carigr shall inrelialgy Be deerexd dise "o paymend andd Shereigann
beconpe payable, The Late Pagmwnt of Conerwecia Dells (Filanes] Al
P990, gs minerdes, shell apply o all sors due Do e Cuedore

Liability for Loss and Damags
(11 The Comcermer shiall Le dewnmed 1o Pave elecied o gooepl the bees w2l ool

12

ir 321 e this Cendition unless, before the ransit corenerass, U Cuslome

hias agreed rowanting that the Carier shall mod be linkie Toe org bk o mis-

delwery of or dsrmawe oo in coeretivo wilfn e Cursigmnent

heszaeyer or whersoeeer coeeed arg owfiether o nsl ceased ar

cardritued e drecly o fdiveclly b gy adl Oenissin, regl delaidl o

attier wrosgcksing on e parl of the Carrien, lx smaiiy agenls or sube

carirs i

Suijes] 1o Lhisse Comditior 1ha Carier shall b lmale tar

fal  prysial lnss misckefvery ot ar damags to lvng crestanes, Buallian,
moaney. secarities, camps preciaus metals ar prachons stones
cranprisng the Carsigpiment arly if

03 vhe Carier Fas speilically agresd] in deilivegg 10 £ainy Ay sich
il ang

i) Lhe Cuilgener bas agesad inoariling 0 reird@iate the Tarer in
resgipdl al all sddivizng orets winleb resdlt tram the rarriage of the
said Hemis; and

(W) the bam, mis gcliveny or camagc s aocsioned during transt anc
Is provd ta b due tothe regligeres of the Camriern s servants,
agerTts ar sun cantractars

(bl physical loss, mis-delivery of ar damage to 2ny other gapds comprising
the Coreionment unless the same has arisen from, and the Carrier has
wead remsonable care to minimise the eFecs of:

W Actof Ged;

(il ary coremquences of war ineasicr. g ol forefygn enareg
FrazstTitins Padmet®iar war o rest), sisil wean rebedlioe), reoredlion
lerrorsl gl mililéry o wsurped poeer G oanliscalian
regi i o desteaclkn o damage By o ueeder tha o of any
gfugirnmenl OF udalic s lial aothorty

G spimire or Tarlaiiae nmser IRoa ) areress;

il ervew, Al smossian, mis-shateiment of misrapreseetation by the
Cistamer of ather sifor of th Consgnrmens or Oy sereants or
2qents of eitner of themy

dv} nherent fability to wastage in bulk or weight, fausy design,
atent defect o inherert defudt, wice or nebara deterigreton o
the Corpigimmal:

{vip rullideslon enprogpen gackiveg:

Juiil msalliciecd o wapaeged Relling o adekessing

{ullll riat, <kl cammetion, stike, lockout, gereral ar partial stappoge
ar resmraint of labour howsaseer caused:

{luf Consgnee nat faking ar accepting delivery within a reasonable
tme after the Carsionment has been tendered.

43¢ Tnc Camier shall mat in any droumstances be Bsble for los or damage

ansing afer trarsit & desmed o haee ended within the meaning of
onditian 9121 hereof, whether or ot caueed or conkrbted 1o dirsctly o
inirecthy by arne st menision, neglect defaoluee ciber vasrgdong soithe
gk af e Carrise s seraarily, Aoy o0 soi-ceng s

valir of the Cansigriment, and in the cvznt of such notice baing

auen the Custamer shall ke required o agres with the Larrer an

incrcase in the @rriage dhanges in considerston of the inceased

lirmit, aut if ro such agressnert can be restked the
aferementoncd 11,200 per tonres it sha' | cortirae to apoly

[2) The liability of the Larrer in respect of caime “or any athier los shatsoeser

firelirding Indra ar ronsequertt o 12es or damage and loss of market), and

Fawesasuer arsing i commertian with the Consignmizat, shal nat cucced

the ameent of the calage charges in regaect of the Consipnment or the

araimit af the dlalmants praesd loss, whidheaer is the lesern unless:

[&) atthetime of enterng imte the Lontracs with the Carrizr the Oetomer
rleslanes 1 the Carrier & spedal intercst in delivery in the owent af
physcal o, ras-delivery o damape or of an agreed time imit@eing
exrparked and agrees ta pay 3 surcharge @louicted on the amaunt af
that interest, anin

(by atleast 7 daps pror mothe commencement of transit the Custamer has
delrcred 5otk Carter corfrmiation inowsriting of the special imterass,
agresd time limit and amaurit of the imt=res:,

12 Indeminity ta the Carrier

~he Custorner shall indemnify the Larner aganst
{1 =l uabilties and costs inoorred by the Carrier linduding Lot soed lirreed o
claras, demards, araccedings. f nes, penatties, damages, expenses and loss
af ar damage to the camying yehide ard to ather qeods carried) by resson
af aniy errar amissan, mis statemant or misrepresentation by the Customer
ar ather conor of the Carsipnmenit or by ary s=reant or agert of sither of
them, irsuficiznt ar improoer padkirg. @belling o addresirg o7 the
Lonsgrment or fraud 2 in Sorditise 10
{2y all claims ard d=nards whatsoees findudimg Fa the spcidanioe l douls)
claims allegrg negligerne], by wwhonmsoese e arel Fiasdossaer arising
e ueing Lot rest Froited o <lgims <pused by or aiving sul ot e cariane
vd Diamgerous Cosck and dairrs macke wpen the Jarcer by HA, Rresnue
gl Customs in eespest of diitiakle grods ronsgned In biord} in cwcess of
Lhe lialyticy ot the Sarner under these Conditlzrs norespect of any lpss or
darnage winalaneer o, of in oonrection weth, the Caragnment whether
o A calisad oF contributed <o directy or indirecthy by any act, amissian,
reglect, Aetavlt ar other wrongdong cnthe part of the Carner, it soreants,
Aperts ar sua-cantrachars

13. Tinsa Umits for Caims

(11 The Carner shall rat be liable for:

[a) damapeo the whale ar any part of the Consigroment, or phrssiogl luss,
mis-delivery ar nor-delivery of part of the Coesigreneet uokess scdyied
thereof inwarting veithin seeen dags, and the lain is imcede incesdting
wilhin Taurieen days, atter the termination 2 trans T

Ml ey olber lins urisss aduied theseot In writing within bacnty cignt
dass, and thie claln 15 mads noverting vathin forty twa days, afer the
cammencerment of transt

Fresidied that f che Customer proves thas
{ib  =owems net reasanably possibe far the Cuedanpen (e advise U Carie

ar make a dair in writng within e Urne il applicatle, and
fiif =ach ackice or daim weas giver or rgde within @ reascreile Ui,
dhe= Carpisr shial nod bigve the berel ol the exclosian o liakblivg a1k

Ery this Corelition,

121 The Canier shall in ary eeent be dischanged fram all labiine whatsosecr
and Feabaees arwing In regaert of tha Corsignment unless surt is brawght
anit nivtice 1n wrtireg thoroof given ta the Camizr within onz year of the
data waher fraralt commereed.

W. Fraud 13h b the carpuitatian of time where any pesiod pravided by these Conditions
The Carriwr gl ol e sy Grdamslarses ke abie nocesped ol a Candiment & spwen days er ks, Saturdays, Sendays ard o stabatory public hoides:
waliere “here b been rasd om The part ot the Dissoier of the sares of he shiall be excluded.

saeyanis 0r agants of either, i respoct of that Consigrmeznr, unicss the fraud has 14, len

tecn cantributed to by the complioty of the Larrier or of any screant of the Carrizr .

arting ntne rourse of his zmpavment. {n ‘I!a"f L"T'Er_ﬂ':’ull_“’_"f e Cansiovinert ot

11, Linttation of Liskility u partizular lien oo the Carsigrarenl, &

[1)  Ewcept 25 ochonise pravided in these Canditions, the iabi ty of the Carrier

in respoct of daims far physica loss, mis-defivery of ar darzge o gaods

romprisng the Carsionment, howsoseer ansing, shall in all arcomstances

b limitbed o the lesser of

[a) the walue of the goads actually last, mis-delivsned or damaged, ar

[b] the cast of reparirg ary damage or of recorditionireg the gouods; or

2] & surm calooeied ot the rade of £1, 300 Sterirg per tonee an e gross
weight of the yooos actua Ty ek, iris-delered o deiraged:

ardd thi= walue of the oo acually last, iris-delieerey o daraged shal ke

take fo ke thet irvoice valoe §iF they haee beep sold sy shial albereiss

be taken to e the repecesaen: st themsol e e Garwr al e

connrereeieeril of cransit el ie gl cases Jdisl Be zken o indhsle any

Coloeng wrl Facize digies o g pagakle @ oaedpoct o1 thage gaods:

Fravdded 1hat.

[ inthe vasa ol Iees, misdelivery 0 o dacags ta oA paes of the
Canzinrment the weight To ae faken intn carsimeratian in
chterrining e szt toowhich the Tarcer's lamility is limied
shall b ety 1F& geess wapighl af that pact recsand e25 of wihetaer

P less, pab-deliveey ar damae attacts the waus ot other pacs af
the Corviciment,

Cii)  vexthirg in Lhis Canddition shal livir 1R liakility oF the Dareer 1o
less than the sum ot £10;

() ke Carrer shall be entitod 1o proof of the wognt and valuc of
ke wshede af the Consgnment ard of any part thereot lost, M
dzlversd er damaged:

tnel ke Distomizr shall be entited foogive to thes Carriss nodice n
watng to oo doliverse at loost sewen days orior fo
cammencereTt of trarsit recuinng thst the L1300 per tonne
limftin 11 (18] above be increased, bot rot s s 1o exoeed e

{E] a4 general lien mesrel e Tiader o s unpsad 00 any inkming,
woourd or Curilrgil welalsseser

F oswuch liery, webetber partiular o genea, s nal satislied within &
ressonabie tirre the Carrier moy w20 the Cosigranent, o par Peeienl, %
agert for the pwre areld gpply Fe poeiesch Woearcks arg Suive unpein see
e expersss o Lhe retenticn, msacance arel sale o1 the Corsdanment oo
gl wpsn acoanlie 1o the Custames tar any halanog seraming b
disglarid Lo all liablise whatsareer In respec of the Consignrent.

173 The Carder may exerche 15 lien on s aoon behal® or 2 agqent for amw
awigriee af i05 irenices ar an time and at ony place at 115 soc dsoetian
whe bar ar ral suns base baoame payable m accardarce with Conditian
Ri?y heresat men whetaer ar not the contrechaal carnags nas oeen
soenpleten ang these corditons skall cartinue ta 2paly duning the oeriad
ot exarcsc of such lion.

15. Urrzasonable Detertion

The Dustemnr shall be liable to pay damurage for wireseonable detention of any
wehibzle, trailer, container or other coupment ot the Carriers current rotes of
rerirage but the ngats of te Carrizr against any ather persar nsspect hieeof
shall remaie unaffocted.

16. Law and Jurisdiction

Ui 35 athcreiss agrosd neeniting, the Cortract snd ary dispute arisng thereurder
shall bz geverned by brglish (2w and sl be wabjen: o e jurisdictico ol the
Erglzh zouts alenes.

THESE CONDITIONS MAY OMNLY BE USED BY

MEMBERS OF THE ROAD HAULAGE ASSOCIATION
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